LOTOTTO BRSO a:a_éoas O30S
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amos 31 03 20266@603 €32 amma 3393 Total Investments 20.70 0.0{ 0.00 0.00 0.00| 20.95 41.65 NIL NIL NIL NIL NIL
e M Q i) Q ) Less: Provision for non-performing
(eeson® 871:6@@539 &33° 1949 300 29 $RTO & a"amseDaSchsoé) investments
< »Q Less: Provision for depreciation and NPI
3 Spwom Spwon: g Spnon: Spwom N
3z 5 s et 20.70 0.0{ 0.00 0.00 0.00| 20.95 41.65 NIL NIL NIL NIL NIL
xo. 31.03.2025 R0 8o 31.03.2026 zo. 31.03.2025 e 8o 31.03.2026
1| 180,65.530.00 | Fed wommoe 1,85,28,590.00 | 1 | 2.32.81.961.00 |$c3Q snch den, 2,62,77,343.00 || As at 31-03-2025 (previous year balance sheet date) (Amount in  crore)
2 2,23,58,337.74 | »emen 3y %wﬂsa AR 2,49,64,279.74 | 2 1,56,88,227.30 | @,08°R9Q dey; 11,50,70,628.16 Investments in India Investments outside India
Govern-
3 2,42,46,802.88 |33 neo: 2,58,04,983.03( 3 TeRIN: -
S0 Bore > Govern- | "Other Deb. Subsidiari Total ment S:b . Total In- | Total
4 meEss Jesrdnieh: 3.44,15.156.00 | ) wo,05°REQ: 20,95,19,886.00 ment | Approved ebent- |~ os andl invest- | securities | SCan vestments | Invest-
= . . |Shares| ures and . Others il tincludi es and/ |Others . t
30,55,89,182.00 |2) e=p Semesnen: 39,03,96,915.00 14,48,35,276.86 | ) Heordd goze desednes: 20,69,66,245.86 Securi- | Securi- Bonds | °Fioint ments in | (including | i outside | ments
ties ties" ventures India | local au- India
7.52.15,165.17 |0) evezech a3 deednish: 8,87,27,129.28 | 4 mon:: thorities) | Ye"U"eS
1,73,90,577.24 | 2) w9 5503 Beednsh: 24,13,43,684.86 1) ®RRR HOR:: Held to Maturity
2,10,725.00 | @) 2300 FEze Beses: 2,08,000.00 3,29,40,799.00 | 2) 508 &3 VR WO 2,06,92,641.00 || [GOss : 948 0of 000 0.00 0.00] 344 1292] NL NIL_ | NL NIL NIL
2 "Less: Provision for non- performing
5 - | D Towr Becwes’ - | Q) $5e0 SL3 YRIH WO investments (NPI)"
SoeR0 WO e 20 Net 9.48 344 1292 NL NIL | NIL NIL NIL
6 = P 3,62,42,272.27 (2) ®2° ERF mO: 3,59.66,279.27
oBBR03 T3 ) BT 3R Available for Sale
Oo%; AFRFOT WURRO WO Y Y I — Gross 5.00 00| 0.00 0.00 000 0.0 500] NIL NIL NIL NIL NIL
EROBVT ° Less: Provision for depreciation and NP
QeFTRFRE FTT2 WO 33,96.836.00 |50 xe3: 64,73,094.00 || [Net 5.00 0.00{ 0.00 0.00 0.00{ 0.00 5.00 NIL NIL NIL NIL NIL
7 | 110,59.225.00 | ot Sgnve: 1,47,96,339.00 12.79.481.00 | 3538 Se3: 43,09,172.00 | | | Held for Trading
Gross 0.00 0.0/ 0.00 0.00 0.00( 0.00 0.00 NIL NIL NIL NIL NIL
8 18,27,860.00 |28 =0=3=e3emomc: 30,08,794.00 4) QETERY WO — —
e L Less: Provision for depreciation and NPI
9 54,67,569.00 | RQcdowe® mﬁéﬁzﬁeﬁddg}: 38,00,762.00| 5 18,23,67,691.00 |58 D&3: 17,53,18,172.00 Net 0.00
"y BOT UG ed / X0 PFT .
10 17,63,129.53 [933 weomonss: 24,80,192.53| 6 25,14,216.00 *3 o - F 43 49,77,022.00 | | | Total Investments 14.48 0.0/ 0.00 0.00 0.00( 3.44 17.92 NIL NIL NIL NIL NIL
2 Beed e Wl WSBERER - — .
. Less: Provision for non-performing
1| 1,92,11433.00 |esm3ne: 1,29,32,433.00| 7 4,18,000.00 | =on@nss: 4,18,000.00 || [investments
36,26,258.74 |Q8¢ <o 96,96,974.96 | 8 1,10,59,225.00 |5o0tsy, 6%71%*3: 1,47,96,339.00 | | | Less: Provision for depreciation and NPI
o | 1.2936.041.00 | xoonries: 1.29.36.041.00 | | [Net 14.48 0.0] 000 0.00 000 344] 1792 NIL NL | NIC NIC NIC
-29.36,041.00 | 30087¢0: ,29,36,041.
10 5,39,842.31 | 8o0anes (IR T&W3): 4,73,542.31|| b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve c) Sale and transfers to/from
. (Amount in  crore) HTMcategory
- 8.25,540.56 | 938 wae: 7.14.641.80 Particulars Current Year[ Previous Year | Where the value of sales and transfers of securities to/
12 32,91,230.00 | SS=ws 301 Soona 17,80,030.00 | fi) Movement of provisions held towards depreciation on investments from HTM category exceeds 5 per cent of the book value
Opening bal 0.003 0.003 of investments held in HTM category at the beginning
50,60,31,795.30 CRE-Y 83,66,89,077.40 50,60,31,795.30 iy 83,66,89,077.40 || [2) pening balance _ : : of the year, banks shall disclose the market value of the
b) Add'.PmY'S'O"S made during the year _ 0.000 0.000]  vestments held in the HTM category. The excess of book
31—03—2026@ ‘ad og QﬁmOSD m& 9335?5 3233 c) Lessl. Write off / write back of excess provisions during the year 0.000 0.000 value over market value for which provision is not made shall
L) Q -0 -0 d) Closing balance 0.003 0.003| 410 be disclosed. The 5 per cent threshold referred to above
ii) Movement of Investment Fluctuation Reserve shall exclude:
31/03/2025 Dues o= 31/03/2026 31/03/2025 SoRehd 258 31/03/2026 :
Sewomn ce. Srwom S, | @ewom Se. B SR, a) Opening balance 0.31 031 . ) o
i) The one-time transfer of securities to/from HTM category
2,66,04,692.00 | Be=edne shedd WG THIAW: 3,29,86,261.00 | 2.88,05,001.00 | moons e WG WoBTY: 3,11,23,003.00 b) Add: Amount transferred during the year* 0.02 0.02 with the approval of Board of Directors undertaken by
8,612.50 | B5r0 FTIRY e wQ Lt 16,94,619.44 | 1,27.39,171.50 | SeBERe ed g 1,83,42,221.00 | | [c) Less: Drawdown 0.00 0.00 banks at the beginning of the accounting year.
. - . - Board of Directors meeting dated 24-06-2024 for
36,02,997.00 | x5)0D segreh: 39,27,939.00 55557714 | @38 75761577 | | |9 g'l(’s'.”g ';a'lame_ = Ty 0.33 0331 State Govt Sec 7.22% MHSDL for 5.00 crores to AFS
6,99.387.00 | c@a, 308, Q= Iy IHS: 6,88,888.00 | 10,09,549.00 | 2024-25 MOV Byt wRwIND 71,49,062.00 | | | Closing balance in IFR as a percentage of dlosing balance o Category.
e —— o8 investments' in AFS and HFT/Current category
11,863.00 | oel, medmeed 3u3: 12,622.00 i o . e .
= '3 Carrying value less net depreciation (ignoring net appreciation) i.e. the net amount reflected in the
3,73,939.00 | S0Te0, ST ToTHN, 0WTB: 6,40,545.00 balance sheet
25,00,000.00 | S8R 3or: 30,97,020.00 d) Non-SLR investment portfolio ii) Issuer composition of non-SLR investments (Amount in % crore)
- i) Non-performing non-SLR investments Extent of ‘Belo
49.62.038.40 | 933 Sednie: 35,58,140.37 (Amount in % crore) | ST- Issuer Amount Extent of Private xlnvestment W | Extent of ‘Ur.1-. I.Extent of ‘Ur.1-.
7,19,511.00 | oZw3nsh: 10,68,892.00 ST, particalare Current [ Previous No. Placement Grade’ Securities rated’ Securiti | listed’ Securiti
36,26,258.74 | d3¢ o053 96,96,974.96 - - | | [No. Year | Year (1) ) 3) 4) 5) 6) 7)
4.3109.298.64 e 5737190177 | 43.109.298.64 ey 5737190177 a) ggg‘ﬂing bala.nceh 3.44 243 Current | Previous| Current | Previous | Current | Previous |Current | Previous | Current | Previous
b) |t|9ns during tle 1751 1.01 year | Year | year | Year | year Year year | Year | year | Year
year since 1st April ) ) PSUs
T /- IO, BRTAE T/~ NO. VTA0T/TRSE T /— BT, THOWE Rlo/— Fpr. YT o) |Reductions during the | 5 0.00 o
BomTE BFID POTFZD dcer 3T Deser 330 above period
@ d) |Closing balance 20.95 3.44 Banks 20.95
e) |Total provisions held 0.00 0.00 -
TBo/- @ Q 03 3 Teo/- OFT TOTIOH FOT /- OemR &TF.D Private Corporates
ABerBI SEPTIH SRHTOND "Subsidiaries/ Joint
°® 1. *The total shall match the total of non- Ventures"
“ o SLR investments held by thebank. Others
d @Qsd?@ wg 2. Amounts reported under columns Provision held
9) 4, 5,6 and 7 above may not be towards depreciation
83 CVOT VWFTD FHFVT LW,OT I0NNT, ONOTOT YOTINT, 30NERTO-560064 VT3 G %L s30T, mutuallyexclusive Toll* 2095
méoésg 5:»3 TOSCO[IN TOBRDTRAIT @ﬁ& a’oﬁﬁrﬁeﬁ\@oaﬁ TONR TRDRERGLPODN mawmg@. ATO BA | 4. Asset Quality '
xR0 B0 IR, TOLVSRH THNTALE S8, BIROROTONCHR SETOBRCGFT Hedodd e@w | @) Classification of advances and provisions held (Amount in X crore)
=) ) & s = 3 N [l .
ATTVONANT  ODTTTNORR TY BTVONT  ONGATET 5m€ @jézsea @%ﬁ@?&@@(ﬁm wdﬁﬂmfaj&% Q00T Standard Non-Performing Total
Total Total Non- ota
9 = = = -
31.03.20268 9503 03T G SHET 30D, TSWORWITOW SR $9T WL VRTRODTEIS. Standard Advances | SUP- Standard|  Doubtful Loss | b torming Advances
2 /_ Gross Standard Advances and NPAs
Opening Balance 23.05 0.67 1.90 2.57 25.62
QNNTE WOTE O Add: Additions during the year 6.07 0.35 0.02 0.37 6.4
W T @@0@30?;3:, WBonSR-3. Less: Reductions during the year* 6.12 0.59 1.07 1.66 7.78
Closing balance 23.00 0.43 0.85 1.28 24.28
TOENTTOTD 9
- *Reductions in Gross NPAs due to:
B¢ @ fonded, (BT0n® .eEF.28.) Uogradation w00
—
@mo% : 27-06-2026 53 50. 206226, e{dwg 0. 30. 008203S Recoveries (excluding recoveries from upgraded accounts) 0.00
UDIN: 26206226 AWKVJW3351 Write-offs 0.00

Provisions (excluding Floating Provisions)

Disclosure in financial statements — ‘Notes to Accounts’-UCB'S |[overing saiance o provisionsneid 0.06 0.07 140 1.41 153

. Add: Fresh provisions made during the year 0.00 0.00 0.00 0.00 0.00
1. Regulatory Capital - 31-03-2026 — -
a) Composition of Regulatory Capital (Amount in % crore)  b) Draw down from Less: Excess provision reversed/ Write-off loans 0.00 0.03 0.60 0.60 0.63
Sr. No. Particulars Current Year | Previous Year Reserves Closing balance of provisions held 0.06 0.04 0.80 0.82 0.90
i) |Paid up share capital and reserves (net of deductions, if any) 7.49 6.47 Suitable disclosures Net NPAs
ii) Other Tier 1 capital mentioning the amount and Opening Balance 0.61 1.90 2.51
- — the rationale for withd |
i) _[Tier Tcaptl  +1) 6.21 54| eorrevg;rdifgwjny Add: Fresh additions during the year 0.00 0.00 0.00
V) |[Tier2 capital 0.76 0-86]  graw down from reserves. Less: Reductions during the year 0.18 1.05 1.23
Total capital (Tier 1+Tier 2 .97 14
V) _ [Total capital (Tier f+Tier 2) 69 6 Closing Balance 0.43 0.85 128
vi) |Total Risk Weighted Assets (RWASs) 28.50 23.22 NIL Raos . oot Yearl Provomy
vii) |Paid-up share capital and reserves as percentage of RWAs 244 23.60 atios™ (in per cen) urrent Year| Frevious Year
0, 0,
viii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 21.80 23.60 Gross NPA to Gross Advances 5.28% 10.03%
ix) |Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 2.70 2.80 Net NPA to Net Advances 1.95% 4.52%
el 1 0,
X) | Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as a percentage of RWAS) 24.50 26.40 Provision coverage ratio a7 5:51%
Amount of Tier 2 capital raised during the year of which: b) Sector-wise Advances and Gross NPAs (Amount in % crore)
- Amount in %
a) Perpetual Cumulative Preference Shares 0.00 0.00 Current Year Previous Year CurenY: (P mom I; orore)
a) |b) Redeemable Non-Cumulative Preference Shares 0.00 0.00 Percentage Percentage urrent Year revious 1ear
° - Sr. Outstand- of Gross Outstand- of Gross Per- Per-
: Sector* ing Total Gross| NPAsto | Total Gross| NPAs to cent- cent-
2. Asset liability management No. Ing fotal | \oac | Total Ad- | M9 10! { npas | Total Ad- age of age of
a) Maturity pattern of certain items of assets and liabilities (Amount in % crore) Advances vances in | Advances vances in Out- Gross | Out- Gross
Day 1 | 2107|810 14]15t0 30 31 days to [ Over 2months [ Over 3 months & [ Over 6 months | Over 1 year and [ Over 3 years & [Over 5[ that sector that sector | | o stand- NPAs | stand- NPAs
y days | days | Days | 2months | &to 3 months | upto6 Months |andupto1year| upto3years | upto5years | years i) |Priority Sector No'. Sector* | ing |Gross| to ing |Gross| to
Deposits’ | 0.56] 0.06] 0.52[ 0.54 2.18 4.54 12.41 9.45 0.02 0.00[ 30.26] 39.84| | [ &) [Agriculture and allied activities 151 0.82] 0.60 7347 T:;a' NPAs T:;a' T:;al NPAs T:;al
Advances 0.04 0.07 0.30 0.09 047 407 141 2.56| 14.95| 2365| | 1) Advances [0 indusiries sector 14.67| 0.28 1.90 14.22| 073 5.14 vances vances | vances vances
eligible as priority sector lending ) ) ) i ) ) ] N
Investments|  0.41 0 10.00 5.00 241 0.78 0.17 217| 20.95 Servi in in
Borrowings | 0.00] 0.00] 0.00]  0.00 0.00 0.00 0.00 0.00 0.00 000 0.00] 0.00] | [-S[Services that that
d) |Personal loans /others sector sector

9 Savings Bank and Current Deposits may be classified into volatile and core portions. Savings Bank (10 per cent) and Current (15 per cent) Deposits are generally withdrawable on m - -
demand. This portion may be treated as volatile. While volatile portion can be placed in the Day 1, 2-7 days and 8-14 days time buckets, depending upon the experience and estimates Sub-total (i) 16.18| 0.28 1.20 15.04| 1.33 78.31 Banks shall also .dISdose in the format above, sub-sectors
of banks and the core portion may be placed in over 1- 3 years bucket. This classification of Savings Bank and Current Deposits is only a benchmark. Banks which are better equipped i) |Non-priority Sector where the outstanding advances exceeds .10 perce.nt of thye
to estimate the behavioral pattern, roll-in and roll-out, embedded options, etc. on the basis of past data / empirical studies could classify them in the appropriate buckets, i.e. behavioral P Yy outstanding total advances to that sector. For instance, if a bank’s

maturity instead of contractual maturity, subject to the approval of the Board /ALCO a) |Agriculture and allied activities outstanding advances to the mining industry exceed 10 percent of
b) [Industry the outstanding total advances to ‘Industry’ sector it shall disclose
3. Investments . - details of its outstanding advances to mining separately in the
a) Composition of Investment Portfolio ©) |Services format above under the ‘Industry’ sector.
As at 31-03-2026 (current year balance sheet date) (Amountin % crore) | | d) |Personal loans 7.10] 1.00 4.29 10.58] 1.24 11.72 ’
Investments in India Investments outside India Sub-total ii) 7.10] 1.00 4.29 10.58] 1.24 11.72| |INO SUCH ADVANCES
- Govern- | o Total (1 + i) 23.28| 1.28 549  2562| 2.57 10.03
Govern- | "Other Debent. | SUbsidiari Total ment sidiari TotalIn- | Total | | “T5he computed as per applicable regulatory instructions.
ment | Approved es and/ invest- | securities vestments | Invest-
N . | Shares | ures and L Others | " es and/ |Others . . . . .
Securi- | Securi- Bonds | °Fioint mentsin | (including | - Joint outside | ments | | /) Details of accounts subjected to restructuring’® (Amount in ¥ crore)
ties ties ventures India | localau- | o ¢ o India Agriculture and Corporates Micro, Small and Medium | Retail (excluding agri- Total
. thorities) allied activities | (excluding MSME) Enterprises (MSME) culture and MSME)
Held to Maturity Current [Previous [ Current [Previous| o o . vear| Current [ Previous [ Current [Previous
Gross 15.70 0.0 0.00 0.00 0.00{ 20.95 36.65 NIL NIL NIL NIL NIL Year Year Year Year Year Year Year Year
"Less: Provision for non- performing Number of borrowers NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
investments (NPI)" Standard
Gross Amount (% crore) NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
Net 15.70 2095| 36.65) NIL NIL NIL NIL NIL Sub. sandard Provision held (z crore) NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
Available for Sale ub-standard - ver of borrowers NL | NIL NIL NIL NIL NIL NIL NIL NIL NIL
Gross — — 5.00 0.0] 0.00 0.00 0.00 0.0 5.00 NIL NIL NIL NIL NIL Agriculture and Corporates (ex- Micro, Small and Medium Retail (excluding agri- Total
Less: Provision for depreciation and NP! allied activities | cluding MSME) Enterprises (MSME) culture and MSME)
Net 5.00 0.00] 0.00 0.00 0.00] 0.00 5.00/ NIL NIL NIL NIL NIL Current |Previous | Current [Previous| o v [ o < vear| Current | Previous [ Current [Previous
Held for Trading Year Year Year Year Year Year Year Year
Cross _ 0.00 00 000 000 000. 0001 0000 NL NIL_{ ML 1 NIL | NI Gross Amount (% crore) NL | ONL | NL | NL NIL NIL NIL NIL NL | NL
Less: Provision for depreciation and NPI
Net 0.00

v evela zoé3§ BRODTIOT




Provision held (% crore) NIL

Number of borrowers NIL

Doubtful Gross Amount (X crore) NIL

Provision held (z crore) NIL

Number of borrowers NIL

Total Gross Amount (% crore) NIL

Provision held (Z crore) NIL

'8 Restructuring as defined as per applicable regulations.

UCBs shall disclose in their published Annual Balance Sheets the amount and number of accounts in respect of which applications for
restructuring are under process, but the restructuring packages have not yet been approved.

c) Fraud accounts
Banks shall make disclose details on the

d) Disclosure under Resolution Framework for COVID-19-related Stress
Format for disclosures to be made starting March 31, 2025

(Amount in % crore)

b) Top five grounds?of complaints received by the bank from customers

Grounds of
complaints, (i.e. com-
plaints relating to)

Number of complaints
pending at the begin-
ning of the year

Number of complaints received
during the year

Of 5,
number of complaints
pending beyond 30 days

Number of com-
plaints pending at
the end of the year

% increase/ decrease in the
number of complaints received
over the previous year

1 2 3

4 5

Current Year

Ground - NIL

NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Others

Total

Previous Year

number and amount of frauds as well as

the provisioning thereon as per template

given below.

(Amount in % crore)

Current | Previous
Year Year

Type of borrower

Exposure to accounts
classified as Standard con-
sequent to implementation
of resolution plan-Position

as at the end of the previ-
ous year

Of (A)
amount
paid by the
borrower s
during the
year

Of (A), aggre-
gate debt that
slipped into
NPA during
the year

Exposure to accounts classified
as Standard consequent to
implementation of resolution
plan - Position as at the end of
this year

Number of frauds reported NIL NIL

Amount involved in fraud

(A)

NIL NIL

(% crore) Personal Loans

Amount of provision made

for such frauds (Z crore) NIL

NIL "Corporate persons*"

Amount of Unamortised Of which MSMEs

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Ground - NIL NIL

NIL NIL

Others NIL NIL

NIL NIL

Total

27 As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 dated January 27, 2021

on ‘Strengthening the Grievance Redress Mechanism of Banks’.

provision debited from Others

NIL NIL

NIL NIL

‘other reserves' as at the Total

end of the year. (% crore)

* As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016

5. Exposures

a) Exposure to real estate sector (Amount in  crore)
Current | Previous

year Year

Category

a) Residential Mortgages —

Lending fully secured by mortgages on residential property that
is or will be occupied by the borrower or that is rented. Individual
housing loans eligible for inclusion in priority sector advances
shall be shown separately. Exposure would also include non-
fund based (NFB) limits.

b) Commercial Real Estate —

Lending secured by mortgages on commercial real estate
(office  buildings, retail space, multipurpose commercial
premises, multifamily residential buildings, multi tenanted
commercial premises, industrial or warehouse space, hotels,
land acquisition, development and construction, etc.). Exposure
would also include non-fund based (NFB) limits

Total Exposure to Real Estate Sector

8.47 8.57

b) Unsecured advances (Amount in  crore)

Current | Previous
year Year

Particulars

c) Concentration of NPAs (Amount in % crore)
Current
year

8.49
34.96%

Previous
Year
248

96.49%

Particulars

Total Exposure to the top twenty NPA accounts
"Percentage of exposures to the twenty largest NPA exposure
to total Gross NPAs."

7. Transfers to Depositor Education and Awareness Fund
(DEA Fund)

(Amount in % crore)
Current
year
0.08
0.00
0.00

0.08

Sr.
No.
i) |Opening balance of amounts transferred to DEA Fund
ii) |Add: Amounts transferred to DEA Fund during the year
iii) [Less: Amounts reimbursed by DEA Fund towards claims
iv) |Closing balance of amounts transferred to DEA Fund

Previous
Year

0.07

0.01

0.00

0.08

Particulars

8. Disclosure of complaints
a) Summary information on complaints received by the bank from customers
and from the Offices of Banking Ombudsman (OBOs)

Total unsecured advances of the bank 0.92 0.57

6. Concentration of deposits, advances and NPAs

a) Concentration of deposits (Amount in  crore)

Sr.

Previous | Current
No.

year year
Complaints received by the bank from its customers

Particulars |

1. ATM / Debit Cards
Not Applicable

2. Credit Cards
Not Applicable

3. Internet / Mobile / Electronic Banking

4. Account opening / difficulty in operation
of accounts

Not Applicable NIL

6. Recovery Agents / Direct Sales
Agents
NIL

5. Mis-selling / Para-banking
NIL

7. Pension and facilities for senior citizens /

8. Loans and advances

differently abled NIL

NIL

9. Levy of charges without prior notice /
excessive charges / foreclosure charges
NIL

10. Cheques/ drafts / bills
NIL

11. Non-observance of Fair Practices Code

12. Exchange of coins, issuance / accept-
ance of small denomination notes andcoins

NIL NIL

13. Bank Guarantees / Letter of Credit
and documentary credits
NIL

14, Staff behavior
NIL

15. Facilities for customers visiting the branch
| adherence to prescribed working hours by

16. Others
the branch, etc NIL

NIL

9. Disclosure of penalties imposed by the Reserve Bank of India
Penalties imposed by the Reserve Bank of India under the provisions of the
(i) Banking Regulation Act, 1949 and (i) Payment and Settlement Systems Act, 2007
shall be disclosed in the ‘Notes to Accounts’ to the balance sheet in the concerned-
bank’s next Annual Report. Banks shall make appropriate disclosures on the nature
of the breach, number of instances of default and the quantum of penalty imposed.
NIL

10. Other Disclosures

a) Business Ratios (Rupees in Lakhs)

Current
year
8.69

Previous
Year
8.70

Particulars

i) Interest Income as a percentage to Working Funds?®

Nil
Nil

Nil
Nil

Number of complaints pending at beginning of the year

Number of complaints received during the year

Previous
Year
12.42

31.17%

Current
year
39.24

54.46%

Particulars

Total deposits of the twenty largest depositors
Percentage of deposits of twenty largest depositors to total
deposits of the bank

b) Concentration of advances* (Amount in % crore)
Current | Previous
year Year

8.49 8.36

39.92%| 32.63%

Particulars

Total advances to the twenty largest borrowers
Percentage of advances to twenty largest borrowers to total
advances of the bank

Nil

Nil

Nil
0BOs

Nil

Nil
Nil
Nil

Number of complaints disposed during the year

Of which, number of complaints rejected by the bank

Number of complaints pending at the end of the year
Maintainable complaints received by the bank from

Number of maintainable complaints received by the

bank from OBOs

Of 5, number of complaints resolved in favour of the

" [bank by BOs

Of 5, number of complaints resolved through

conciliation/mediation/advisories issued by BOs

Of 5, number of complaints resolved after passing of

Awards by BOs against the bank

Nil

Nil Nil

Nil Nil

Nil Nil

*Advances shall be computed based on credit exposure i.e. funded and non-funded limits. The
sanctioned limits or outstanding, whichever are higher, shall be reckoned. However, in the case of
fully drawn term loans, where there is no scope for re-drawal of any portion of the sanctioned limit,
banks may reckon the outstanding as the credit exposure

6 Number of Awards unimplemented within the stipulated Nil
' time (other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically

mentioned in BO Scheme 2006 and covered within the ambit of the Scheme.

Nil

1.39
7.03
317

0.19
6.86
2.68

ii) Non-interest income as a percentage to Working Funds?
iii) Cost of Deposits
iv) Net Interest Margin?

b) Bank assurance business

The details of fees / brokerage earned in respect of insurance broking, agency
andbank assurancebusinessundertakenbythemshallbedisclosedforboththe current
year and previous year. : NIL

c) Disclosures regarding Priority Sector Lending Certificates
(PSLCs)

The amount of PSLCs (category-wise) sold and purchased during the year shall be

disclosed. : NIL

d) Provisions and contingencies (Rupees in Lakhs)

Current | Previous

year Year

0.00 0.00
0.91 1.47
0.25 0.25

Particulars

i) Provisions for NPI
ii) Provision towards NPA
iii) Provision made towards Income tax

iv) Other Provisions and Contingencies (with details)

v) Operating Profit as a percentage to Working Funds? 214 1.26

Provision for Std Assets 0.09 0.06

vi) Return on Assets® 1.70 0.70

Audit Fee 0.02 0.02

28 Working funds to be reckoned as average of total assets (excluding
accumulated losses, if any) as reported to Reserve Bank of India in Form IX,
during the 12 months of the financial year.

2% Net Interest Income/ Average Earning Assets. Net Interest Income= Interest
Income — Interest Expense

30 Return on Assets would be with reference to average working funds (i.e., total of
assets excluding accumulated losses, if any).

Previous
Year

Current
year

16.05
16.16

Particulars

vii) Business (deposits plus advances) per employee 31
(in % crore)
viii) Profit per employee (in  lakhs)

10.91
6.04

e) Payment of DICGC Insurance Premium
Sr.
No.

i) Payment of DICGC Insurance Premium

i) [Arrears in payment of DICGC premium

(Rupees in Lakhs)
Current | Previous

year Year
05.66 06.00
NIL NIL

Particulars

31 For the purpose of computation of business per employee (deposits plus
advances), inter-bank deposits shall be excluded.

f) Disclosure of facilities granted to directors and their relatives
UCBs shall disclose any fund or non-fund (guarantees, letters of
credit, etc.) facilities extended to directors, their relatives, companies
or firms in which they are interested. : NIL
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